
COVID-19 response: laboratory 
information management system 

including dissemination of 
information

Dr Runa Jha 
Director, NPHL 

30 June 2020



Epid WEEK 8-10

Testing of repatriation 
cohort from China

Epid WEEK 13  

18th Feb 2020 22nd March 2020 25th March 2020 27th March 20201st March 2020 

Epid Week 5

1st laboratory confirmed 
COVID-19 case 

2nd laboratory 
confirmed COVID-19 

case 

3rd laboratory 
confirmed COVID-19 

case 

4th laboratory 
confirmed COVID-19 

case 

27th Jan 2020 

Timeline for
NPHL

COVID-19 Response



Laboratory Information System-NPHL

NPHL has been currently using DOLPHIN 
Software.

Developed MIS reporting system in 
collaboration with Third party software vendor

-First phase/stage 
*act as only data repository system 
from all designated COVID-19 
laboratory network across the country

-Working on collating data (ongoing)

Objective of MIS system: 
-to have a data repository system within the COVID-19 testing laboratory network across the country,



How NPHL-Dolphin system functions?



Report Dispatch

• Dispatched through SMS 

• Hardcopies if the patient comes to take 

report physically at NPHL





In phase I

• Will only capture the total number of total tested, total positive and
total negative.

• Virtual training done with COVID-19 testing laboratories network.

-Laboratory focal points/data operators/managers of respective COVID-19 labs

• One on One virtual training is ongoing distantly with the laboratories
who are struggling to understand the system. (sharing screens and
orienting the HR)

• As of today: a total of 1,63,364 data has been entered from 24 different
COVID-19 testing laboratories across the country.

MIS reporting system 



MIS reporting system 



MIS reporting system 



User Login details
User activities 



Assess Login details 



Sample entry (Option for single entry)



Excel Template for reporting (BULK ENTRY)



Issue/ Challenges for MIS system

- Completeness of Data at the lab

- Dedicated HR

- Frequent Turnover 

- Willingness to send data 
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