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Training Module for Nepal 
UN Staff and Dependents

The note pages provide the guideline for the trainer. 

Materials /Equipment: see separate document for Trainer preparation

Duration of training: 3 hours 

Methodology:

• Interactive group discussions
People profit by sharing each others knowledge and it creates a good 
learning atmosphere.

• Leading through contents with slides/flipchart

• Trainer will note down any questions and concerns of the group 
throughout the session. 
These will be reviewed at the end of the session to ensure that all 
questions have been responded to.
Concerns and unanswered questions will be presented by the trainer in a 
staff focus group for further clarification

Tips for Group Discussions:
To encourage participation from all group members,  the following hints may 

be helpful:
• If the group is very quiet, sub-divide into smaller teams and assign 

questions
• Ask individuals if they have additional questions to the topics
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Learning Objectives

1. What is Seasonal Influenza, Avian Influenza and 
Pandemic Influenza?

2. How can you protect yourself and your family from 
contracting and spreading Avian Influenza?

3. How can you prepare yourself and your family in the 
event of a Pandemic Influenza?

4. In the event of a Pandemic Influenza, 
how do you care for yourself 
and others?

Introduction:

•Personal introduction of the trainers

•Group members introductions (depending on whether participants know 
each other or not)

Explain the purpose of the training:

You have heard many times the terms of Bird Flu, Avian Influenza or 
influenza pandemic over the last few years. These terms have been used by 
experts, officials and journalists in many different ways, creating a huge 
linguistic confusion.

So today, our first objective is to clarify the meaning of these various terms 
and make sure you are clear about the difference between avian influenza 
(the bird disease that we face already) and pandemic influenza (the human 
disease we may face soon … or years from now).

By the end of the training session, learners should be able to answer the 4 
questions stated in the Learning Objectives

Explain the Method (powerpoint presentation, group discussion, several films 
and practical demonstrations)

Opening activity: Ask participants what are the questions coming to their 
mind about this topic. Post all questions on a flipchart 

At the end of the training the mind map serves to clarify if all questions have 
been addressed. 
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Module 1: What is Seasonal Influenza, Avian Influen za 
and Influenza Pandemics?

� The documentary is an introduction to the more technical 
information regarding Avian Flu, the behavior of Virus and 
development of Human Influenza Pandemics.

� It shows risks/threats and intends to set the tone:
Putting myths and information into perspective

� Follow the video watching with a group work session

Show Film

The opening activity is followed by a 8 min. video. 

The video covers the learning objectives of Module 1:
Background information about Avian Influenza and Influenza Pandemics

If you are unable to show the video, proceed with Video back up slides 
(Module 1) which are available on the training package.
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Group Exercise and Discussion

1. Break in small groups
2. Review statements on cards
3. Decide whether they are True or False 

4. Report back in plenary
5. And discuss…

After viewing the video, discussion of people’s interpretation is important to 
clarify that information is understood. 

•Depending on group size, divide learners into groups of 3 or 4 persons. 

•Distribute the 12 statement cards to each group

•Explain to participants that they should review the statements and decide 
whether they are true or false and explain why.

•Allow 10 minutes for discussion

•Participants will present their result to the others (starting from statement 1 
onwards)

The trainer facilitates the group discussion by asking participants to explain 
why such statement is considered as true or false. If on the wrong track, the 
trainer should ask leading questions. 

Document concerns and questions

• that have not been addressed in the material.

•that are raised frequently.

AT THE END OF THE DISCUSSION DISTRIBUTE THE HANDOUT  
“PRESENTATION” and WHO FACTBOX
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How can you protect yourself and your family from 
contracting and spreading avian influenza?

After completing this you should be in a position to:
� Name simple steps to prevent exposure and infection
� Explain the relevance of general hygiene practices 
� Know the most important rules for food safety and 

preparation of poultry

Module 2

This section outlines the basic behavior that will help you to 
prevent exposure to the avian influenza virus or 
becoming infected when exposed.
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How Can I Protect Myself and My Family
if Avian Influenza occurs in Nepal?

Simple steps include:
� Don’t touch birds
� Report suspect bird cases
� Cover your cough and sneeze
� Don’t spit
� Wash your hands
� Prepare and cook poultry and eggs properly

Here are six simple steps to prevent yourself and your family members to 
contract avian influenza.

Now, we will go more in details for each of those steps, starting from 
avoiding unnecessary contacts with sick or dead birds

We will also at the end of this module discuss whether there is a vaccine for 
Avian Influenza
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Don‘t touch birds!

� Keep your children away from 
birds or areas contaminated with 
their feathers or waste. 

� Keep backyard birds away from 
your living areas.  

� Keep poultry in cages and pens. 

Remember That Children Are Especially 
Vulnerable to the Disease

All persons who have contracted Avian Influenza had been in very close 
contact with infected birds or their droppings.

And most of them were children or young adults. 

Therefore, don’t touch birds and keep your children away from birds or areas 
contaminated with their feathers or waste. 

Keep backyard birds away from your living areas.  

Keep poultry in cages and pens. 

Background info in case participants ask why children are vulnerable:

The high ratio of children among the infected persons may reflect the role of 
the children in the household, as caring for poultry frequently is work 
assigned to children. 

Scientists are still lacking evidence at this time to explain why children are 
more vulnerable. There are various theories but all of them are speculations.
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Report suspect bird cases

Who should you report to?

� NATIONAL AUTHORITIES
• Head of the District Livestock Office

� UNICEF or WHO sub-offices
� UNICEF ROSA AHI COORDINATOR

• Julie Thoulouzan

� FAO AHI FOCAL POINT 
• Lakshman Gautam

When should you report suspect birds? Avian Influen za outbreaks 
usually kill an entire flock, not just one isolated  bird. Hence, report 
only if you see that most of the ducks in a pond ha ve died or most of 
the chickens in a farm or a backyards are dead.

Who should you report to?

NATIONAL AUTHORITIES

Head of the District Livestock Office

UNICEF or WHO sub-offices

UNICEF ROSA AHI COORDINATOR

Julie Thoulouzan

FAO AHI FOCAL POINT 

Lakshman Gautam
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Cover Your Cough and sneeze!

Coughing and sneezing spread germs 
for a  distance of up to 2 meters.

Although infection with Avian Influenza only occurs after direct or indirect 
contact with infected poultry, we should start right now improving our 
personal hygiene, starting by covering our cough and sneeze. Also those 
simple steps will also prevent you from getting various other contagious 
diseases, not just influenza.

Coughing and sneezing spread germs for a distance o f up to 2 meters.

So turning your head to cough/sneeze in another direction will not prevent 
the spread of the virus!

ALWAYS REMEMBER TO:

Cover your nose and mouth with a tissue/handkerchief everytime you cough 
or sneeze. 

Throw the used tissue into a waste basket.

If you do not have a tissue, sneeze or cough into your sleeve.

After coughing or sneezing, always wash your hands.
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Don’t spit!

� Spitting is a serious health 
hazard

� People saliva contains the virus

� Don’t spit in public places/even at home

� If you have to spit, use sink/toilets and flush 

immediately

Discuss hygiene behavior in different cultural grou ps. 

Spitting in public is culturally acceptable in many  Asian countries, 
though many have made sporadic efforts to ban this practice. 

China tried to ban the practice during the Sars epid emic. The fine was 
raised to $34.50 but it wasn't enforced.

SHOW MOVIE
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Hand Hygiene…Hand Hygiene…

…… is the MOST important is the MOST important 
action that can help reduce action that can help reduce 
the spread of infection. the spread of infection. 

Why?Why?

� The virus most easily spreads 
through hand contact . 

� Touching your mouth or nose 
can make you sick if the virus is on 
your hands.

� Washing your hands with soap 
will destroy the virus.

Emphasize why hand washing is so important to reduce the spread of the 
virus:

The virus most easily spreads through hand contact . 

Touching your mouth or nose can make you sick if the virus is on your 
hands.

Washing your hands with soap will destroy the virus.

Show Hand hygiene spot.
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Hand Washing Demonstration

HOW DO YOU WASH YOUR HANDS?

Wash quickly your hands and dry them on your clothe s

Ask participants to comment: was it a good example?  

Ask one participant to make a good demonstration

Discuss the main key points for a good hand washing :

List the comments on a flip chart

Assuming you have soap and water: 

Remove your rings (there may be dirt under your rings) and ensure that your rings are clean

Wet your hands with clean running water and apply soap. 

Use warm water if it is available. 

Rub hands together to make a lather and scrub all surfaces.  

Continue rubbing hands for 15 seconds minimum. 

Need a timer? Imagine singing "Happy Birthday" twice through to a friend!  

Rinse hands well under running water  

Dry your hands using a paper towel. 

If possible, use your paper towel to turn off the faucet  

What if there is no soap? use ashes. 

What if there is no running water? use a bucket or pitcher.

What if there is no water at all? use alcohol-based  gel 

DISTRIBUTE HANDOUT #3 “WHO Guidelines on Hand washi ng”

2. WHEN DO YOU WASH YOUR HANDS?

Ask participants of all the times your might need t o consider washing your hands. Put the 
answers on a big sheet of paper (flipchart) 

After….? Before??? 

What about temple visits in Nepal?

DISTRIBUTE HANDOUT ON WHEN TO WASH HANDS as a recap
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WHEN should you 
wash your hands?

Before you:

� Touch, prepare or 
serve food

� Eat 
� Take care of someone 

sick
� Put in or take out 

contact lenses
� Treat a cut, scrape, 

burn or blister
� Feed your children

After you:
� Go to the bathroom
� Help someone else use the 

bathroom
� Change a diaper (wash the 

babies hands too!)
� Cough, sneeze, blow your 

nose, wipe a child’s nose or 
handle money

� Handle uncooked food, 
especially raw poultry, eggs, 
meat and fish

� Touch an animal or clean up 
waste

� Take care of someone who is 
sick or injured

� Use public transportation
� Remove gloves

Distribute as a Handout
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Is it Safe to Eat Meat?Is it Safe to Eat Meat?Is it Safe to Eat Meat?

� Meat juices must be clear.
� No part of the meat is red or pink.
� The meat separates easily from the bones.

Yes if properly cooked!

How do you know if the meat is 
properly cooked?

The H5N1 virus is not killed by refrigeration or freezing. But cooking will 
destroy the H5N1 virus provided that the temperature in all parts of the food 
reaches 70° or above. 

To check if poultry is cooked well, a sharp knife can be inserted into the 
meat. When juices run clear, the meat is done. The safest way to tell is when 
meat separates easily from the bones. 
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Is it Safe to Eat Eggs?

Take special precautions

� Eggs should not be 
eaten raw or partially 
cooked. No runny yolk.

� Do not use raw or soft-
boiled eggs in foods that 
will not be cooked.

�(�J�J�V���F�D�Q���F�R�Q�W�D�L�Q���(�J�J�V���F�D�Q���F�R�Q�W�D�L�Q��
�+���1�����Y�L�U�X�V���R�Q���W�K�H���+���1�����Y�L�U�X�V���R�Q���W�K�H��

�� �V�K�H�O�O�V�K�H�O�O

�� �Z�K�L�W�H�V�Z�K�L�W�H�V

�� �\�R�O�N���\�R�O�N��

Eggs can contain H5N1 virus on the shell, whites and yolk Eggs can contain H5N1 virus on the shell, whites and yolk 

So, take special precautions when cooking eggs:

Eggs should not be eaten raw or partially cooked. N o runny yolk.

Do not use raw or soft-boiled eggs in foods that wi ll not be cooked.

Ask participants to give example of use of raw eggs in food that is not 
cooked (Chocolate mousse, ice cream)

COOKING PROPERLY IS NOT SUFFICIENT. YOU SHOULD RESPECT A 
NUMBER OF ADDITIONAL PRECAUTIONS. LET’S GO INTO THE DETAIL 
OF THESE PRECAUTIONS DOING A COOKING DEMONSTRATION
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Prepare and cook poultry and eggs properly

� Wash your hands:

–Before preparing food.

– in between handling raw and 
cooked foods.

–after handling raw poultry and 
eggs. 

� Wash eggs in soapy water 
before handling and cooking

� Wash all surfaces and utensils.  

In informal training sessions, if the training environment allows, it would be 
useful to have a short cooking demonstration to demonstrate the practical 
application of food safety. Skip slides if you do a demonstration

An important thing to know is that handling and slaughtering of infected 
poultry poses the greatest risk of contracting Avian Influenza. Good hygiene 
practices are essential during slaughter and post-slaughter handling. 

Now, what do you do before preparing food?

Wash your hands

Wash eggs in soapy water before handling and cooking

Wash all surfaces and utensils

Now that you are ready to start preparing lunch how do you handle or 
prepare food?
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Be careful of mixing raw and cooked foods. 

� Do not place any meat or 
cooking utensils back 
on the same plate or surface 
it was on before it was cooked.

� Do not use the same chopping 
board or the same knife for 
preparing raw meat and any 
other foods.

� Separate raw meat from 
cooked or ready-to-eat foods

Skip slides if you do a demonstration

1. Cooking poultry

One fundamental principle to remember is DO NOT mix  raw meat and
cooked food! For that you need to remember key rule s

1st rule: Always separate raw meat from cooked or ready to eat food

2nd rule: Use two different chopping boards if possible. If not, wash it in 
between.

3rd rule: Wash your knife and hands immediately after cutting the raw meat

4th rule: Do not place any meat or cooking utensils back on the same plate 
or surface it was on before it was cooked.

If you use this slide, ask participants if they see anything wrong in the 
picture? The use of plastic boards is recommended rather than wooden 
board (because wooden board can absorb liquids and be infected)

DISTRIBUTE HANDOUT # 4 “Five Keys to Safe Food”
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Is there a Vaccine for Avian Influenza?

� There is no vaccine yet for Avian Influenza. 
– Tamiflu is NOT a vaccine. 

� If you have been exposed or are likely to be exposed 
to a patient suspected of having Avian Influenza, 
taking Tamiflu will reduce your chance of being 
infected.

� Tamiflu is mostly relevant for health worker and 
family members of a person having Avian Influenza

PREVENTION IS BETTER THAN CURE! 

1. There is no vaccine yet for avian influenza. There may be some 
breakthroughs for the avian flu vaccine but it is still long ways from being 
universally used. Tamiflu is NOT a vaccine. 

2. If you have been exposed or are likely to be exposed to a patient 
suspected of having Avian Influenza, taking Tamiflu will reduce your 
chance of being infected.

Tamiflu is mostly relevant for health worker and family members of a person 
having Avian Influenza
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Group Discussion

1. How can you protect yourself and your family 
from influenza infections?

2. When is it safe to eat meat?
3. When is it safe to eat eggs?
4. How can you ensure food safety in your own home?

Group activity: These questions serve as discussion points. Divide group into small 
discussion groups and assign one question to each group.

Allow max 5 min for discussion 

ANSWERS

1. How can you protect yourself and your family from influenza infections?
Don’t touch bird

Report suspect birds
Personal hygiene (wash your hands; cover your cough and sneeze, do not spit)

Take precautions when cooking chicken and eggs

2. When is it safe to eat meat?
If properly cooked (meat juice must be clear, no part of the meat is read or pink, meat 

separates easily from bones)

3. When is it safe to eat eggs?
Cook eggs properly. No runny yolk

4. How can you ensure food safety in your own home?

Wash your hands before cooking
Wash all surfaces and utensils

Don’t mix raw meat with other food
Wash eggs in soapy water 

Nota Bene: Trainer needs to guide clearly that infection with Avian Influenza only occurs 
after direct or indirect contact with infected poultry. This would apply if there is an 
outbreak in Nepal or if a person traveled to a country and visited an area with outbreaks 
in poultry. 
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How can you prepare yourself and your family in the  
event of a Pandemic Influenza in Nepal?

� This module explains how you can prepare for a Pandemic 
Influenza now. 

� Being aware of the magnitude of what can happen during a 
pandemic and what actions you can take, will help you lessen 
the impact on you and your family. 

� The checklists provided in this section will help you gather the
information  and supplies you may need in case of a pandemic. 

Module 3 

The guidelines set out in this module are similar to personal preparedness 
plans set out for Earthquake Preparedness or a Conflict Emergency.  

DISTRIBUTE HANDOUT # 5: UN Manual: Are you prepared for a 
Pandemic? 
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Pandemic Preparedness Checklist

Responsibilities of Individual Staff Members :

� Remember Food Safety & Personal Hygiene rules

� Get vaccinated for Seasonal Influenza

� Maintain contact with Security Warden

� Keep a list of emergency phone numbers at home

� Update inventory of personal belongings for 
insurance purposes

� Check passports, visas, Laissez Passer, health 
certificates and other identity cards for validity

� Keep vehicles maintained and refueled

� Check spare tires/wheels and toolkits

� Maintain six week supplies (water, food, drugs and 
other items – refer to Annex A of UN manual)

The points in this checklist apply to general emergency preparations. Some were made 
more specific to a Human Influenza Pandemic.

All the rules detailed in Module 3 as prevention for Avian Influenza apply as well for 
prevention of Pandemic Influenza, so make sure you follow them.

1. Getting influenza A shots can be a preventive measure. Firstly, it helps to minimize the 
chance of seasonal influenza virus interacting with the avian influenza (in case the 
person is infected with both) and eliminates the chance of "assortment" of virus that 
helps create a new sub type. Secondly, taking a flu shot will mean that when the person 
may be infected with the avian or pandemic influenza virus, the symptoms that appear 
are definitely not for seasonal flu and thus, the person can immediately be put on tami flu 
medication.

3. Maintain contact with security warden

4. Keep a list of emergency phone numbers in a visible place: UN Clinic, Family physician, 
Family members who need to be called in an emergency, UN Health volunteer

DISTRIBUTE HANDOUT #6: Medical Emergency Contact Numbers in Nepal 

5. Update inventory of personal belongings for insurance purposes

6. Check passports, visas, Laissez Passer, health certificates and other identity cards for 
validity

7. Keep vehicles maintained and refueled

8. Check spare tires/wheels and toolkits

9. Maintain six week supplies (water, food, drugs and other items – refer to Annex A of UN 
manual)



Avian Influenza and Influenza Pandemic 
Preparedness Training for UN System in Nepal

September 2006

UN Staff Health and Medical Task Force 22

September 2006UN Staff Health and Medical Services Task Force Nepal

In the event of a Pandemic Influenza in Nepal, how do 
you care for yourself and others?

You need to know…
� What are the symptoms and what to expect
� What to do
� How and when to get help
� How to care for an infected person at home

Module 4

If a pandemic is identified as affecting  Nepal , the UN has prepared a 
Contingency Plan to care for the staff or their families who become sick. 

The Medical and Non-medical Interventions described on the slides 
regarding Care of Influenza patients, are defined in Staff Health and 
Medical Contingency Plan.
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What Are the Symptoms of Pandemic Influenza and 
what to Expect ……..

Incubation Period: 1-4 days 
Infectivity – may be infectious for up to 10 days before symptoms appear and up to 

3 weeks after illness has resolved.

Day 1-3:
� Sudden onset of fever
� Headache, muscle pain and weakness
� Sometimes a dry cough,

sore throat and stuffy nose

Day 4-7:
� Hoarse, dry or sore throat
� Cough and chest pains
� Fever and muscle ache may decrease
� This is the time when secondary infections such as pneumonia may develop

Day 8-10:
� Symptoms decrease though there may be a second wave of fever . 
� Cough may last 1-2 weeks longer

• All Influenza symptoms are similar (whether seasonal, avian or pandemic 
influenza): fever, headache, muscle pains, respiratory problems…

• The only difference between the seasonal and pandemic influenza is the 
fact you are not immune to the avian and pandemic influenza virus. 
Hence, your state is likely to deteriorate after 2 or 3 days.

• Currently (no pandemic declared yet) the best thing to do when feeling 
these symptoms is to ask yourself whether you have been exposed to sick 
birds recently.

• In the event of a pandemic, any UN staff or dependants with high fever 
and respiratory problems is suspected to have contracted influenza and 
will be treated as such.

• So you should not wait until the symptoms worsen to seek treatment.
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In the event of a Pandemic affecting Nepal:
What To Do?

– Only UN staff performing essential functions expected to 
work at the office.

– Practice Social Distancing

– All UN Staff and dependants to record temperature morning 
and evening until further notice

Continued Operations: UN Offices will be responsible for ensuring that 
operations continue in the event of a pandemic. UNICEF ROSA is currently 
identifying critical operations and the staff needed to maintain them. It’s 
important to note that critical staff positions are voluntary. You may be 
expected to remain in Nepal because of the risks of travel.

So, only staff performing essential functions expected to work at the office.

You should reduce the contact with other persons in order to reduce 
opportunities for transmission. 

The Government may take a  number of measures such as:

Closing of schools and workplaces

Cancellation of Mass gathering and public transportation

Border controls

All UN Staff and dependants to record temperature morning and evening 
until further notice

We will show you now how to take your temperature and record it on a chart
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Temperature Taking
Demonstration

Normal body temperature in Normal body temperature in 
adults = 37°C (99°F)adults = 37°C (99°F)

High temperature = greater High temperature = greater 
than 39.4°C (103°F) than 39.4°C (103°F) 

Most adults are experienced in the use of measuring temperatures and the 
use of a thermometer. This demonstration serves as a reminder of basic 
steps.

Wash your hands

Make sure the top of the mercury column is down near the bulb. (If not, 
shake down the thermometer)

Insert the bulb end of the thermometer under your tongue and close your 
mouth.

Wait 3 minutes and remove the thermometer. 

To read the temperature, hold the thermometer near the light and rotate it 
slowly until you see the silver column of the mercury. The number on the 
thermometer at the top is your temperature.

Rinse the thermometer in cold water and clean with alcohol before storing it. 

• Make sure to use a different thermometer for each member of the family. 

DISTRIBUTE HANDOUT # 8: Taking Temperature
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Chart Your Temperature

� Take temperature at least 
twice a day:
– once in the morning
– once in the evening.

� One thermometer per family 
member. 

� One temperature monitoring 
chart per family member. 

� If sudden fever 38°C 
(100.4°F) contact the UN 
Physician immediately! 

FAHRENHEIT – CELSIUS CONVERSION TABLE

35.596.0

36.197.0

36.698.0

37.098.6

37.299.0

37.499.3

37.699.7

37.7100.0

37.8100.1

38.2100.8

38.3101.0

38.6101.5

38.8101.8

38.9102.0

39.0102.2

39.4103.0

39.8103.7

40.0104.0

40.5105.0

C
F

= Normal Temperature

= Fever

= High Fever 

HANDOUT

HANDOUT

HANDOUT
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Temperature Chart
NAME:
MONTH:

Temperature 
should be 
checked 
twice a day, 
AM and PM

Mark the 
corresponding
temp box and 
make an A 
for AM temp 
and a P for 
PM temp. 
(e.g. 37.0  A)
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HANDOUT

Trainer: 

Hand out a photocopy of the temperature chart and demonstrate how to 
enter the temperature.

The color code will help you to monitor your temperature easily.
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How and When to get Help?

� In the event of a Pandemic affecting Nepal:

– In case of sudden fever, stay at home and contact the UN Health 
Care Volunteers Network (number to be provided)

– Outpatient triage will be performed by UN Health Care Volunteers.
– If necessary, a physician will be driven to your house to examine 

and treat you. 
– If required, you will receive a dose of Tamiflu.
– Initial care will be carried out at home. 
– The patient and family members should practice isolation for at 

least 10 days.
– If symptoms worsen, call the UN physician and patient will be taken 

to the UN hospital

In the event of a Pandemic affecting Nepal:

In case of sudden fever, stay at home and contact the UN Health 
Care Volunteers Network (number to be provided)

Outpatient triage will be performed by UN Health Care Volunteers.

ROBERT MAY WANT TO SAY A WORD ON THE HEALTH 
VOLUNTEERS AND DISTRIBUTE FORMS

•If necessary, a physician will be driven to your house to examine and 
treat you. 

•If required, you will receive a dose of Tamiflu.

•Initial care will be carried out at home. 

•The patient and family members should practice isolation for at least 
10 days.

•If symptoms worsen, call the UN physician and patient will be taken 
to the UN hospital
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Call the UN Physician Immediately …

� Has a fever higher than 39°C (103F)
� Has fast breathing
� Has blue lips or fingernails
� Is limp or unable to move
� Is hard to wake up, unusually quiet 

or unresponsive
� Has a stiff neck
� Seems confused
� Has a seizure

(convulsion, fit)
� Has not urinated /had a wet diaper 

in 12 hours

… if the patient: 

• UN staff and families are advised to contact the UN clinic or physician if 
any of the warning signs are present. 

• Severe Cases will be referred to a hospital with the appropriate facilities.

• Signs of complication or secondary infection are similar in children and 
adults. 

• Examples of complications include pneumonia.

• Children can suffer febrile seizures.
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How to care for an infected person at home?

� Isolate the patient in a separate room, away 
from other family members   

� Wash your hands often
� Wear a protective mask 
� Put gloves

Protect yourself!

The first rule is to protect yourself as a care giver and take precautions to 
minimize the potential transmission of the infection.

Remind group of main modes of transmission - contact and aerosol

Isolate the patient in a separate room, away from other family members   

Wash your hands often

Wear a protective mask 

Put gloves

We will now do a quick demonstration on how wearing mask and gloves

See next slides
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Face Protection Demonstration

Masks should be worn by care givers, visitors as well as  the patient 
themselves.

Several types of masks are available to protect all  or parts of the face. 

Masks should fully cover the nose and mouth. 

Masks should fit snuggly over the nose and mouth. 

For this reason, masks that have a flexible nose piece and can be secured to 
the head with string ties or elastic are preferable.

WHO recommends the use the so called “N95 mask” which has a filter

How to place the mask?

Place the mask snugly over your mouth, nose, and chin.

When removing the mask:

The front of the mask is considered contaminated and should not be 
touched. 

Remove your mask by handling only the ties or elastic bands, starting with 
the bottom following with the top tie or band. 

Lift the mask from the face and discard it into the disposable bin.

How often should you change mask? Twice a day if you have sufficient 
masks.
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Gloves: Do’s and Don'ts 

DO:
� Use when caring for a sick person
� Use when touching body fluids and 

excretions
� Change gloves after each patient
� Put on gloves first and remove last
DO NOT:
� Wash and re-use gloves
� Touch clean body parts or surfaces with 

contaminated gloves
Removing Gloves:
� Peel glove off hand and turn inside out 
� Hold removed glove in other hand 
� Peel second glove off from the inside, 

creating a bag.  (see illustration)
� Discard in waste container immediately

Trainer demonstrates putting on and removing gloves

Why put gloves first and remove last? You want to protect yourself from 
being infected and infecting others in the family. So when coming into the 
sick room, you should put your gloves first before touching anything else.
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The patient should …
� Wear masks if possible.
� Stay at home and rest
� Drink plenty of fluids (8 big 

glasses per day).
� Wash hands often

The Care Giver should…
� Monitor the patient temperature 

morning and evening 
� Continue the fever chart.
� Treat the symptoms.
� Monitor the patients symptoms.
� Call the doctor if symptoms get 

worse.

How to care for an infected person at home?

The patient should …

Wear masks if he/she can breath (simple mask)

Stay at home and rest

Drink plenty of fluids (8 big glasses per day).

The Care Giver should…

Monitor the patient temperature morning and evening 

Continue the fever chart.

Treat the symptoms making sure that Medications prescribed by the physician are 
taken by the patient. 

Monitor the patients symptoms.

Call the doctor if symptoms get worse.

The care of adults and children is basically the sa me, except that 
children should not be given Aspirin. 

Aspirin can cause Reyes Syndrome (a rare but serious illness  that affects 
the blood and the brain of children after a viral infection)



Avian Influenza and Influenza Pandemic 
Preparedness Training for UN System in Nepal

September 2006

UN Staff Health and Medical Task Force 34

September 2006UN Staff Health and Medical Services Task Force Nepal

What to remember in the Sick Room?

� Ventilate room well by opening windows.
� Make sure that patient can call for help.
� Keep all items used by the patient 

separately washed in very hot soapy 
water.

� Use a covered disposal bin with plastic 
bag lining for disposal of tissues discarded 
by patient.  

� Burn waste if not possible bury them.
� Wipe surfaces in sick room with bleach 

solution daily.

How to care for an infected person at home?

a) Ventilate room well by opening windows.

b) Make sure that patient has a call bell or stick within reach to call for help.

c) All items used by the patient to be kept separately.  Crockery and utensils 
should be washed in very hot soapy water and linen should be washed in hot 
(>40C) water.

d) Use a covered disposal bin with plastic bag lining for disposal of tissues 
etc discarded by patient.  

e) Burn all waste if not possible bury them.

f) Wipe surfaces in sick room with bleach solution daily
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Group Discussion

1. How well prepared are you? 
Which are the most important items to have on hand 
in case of an emergency?

2. What would you like to find in someone else’s 
household if you had to provide health care for a 
patient with an influenza-like-illness? 

3. Why is it important to keep a chart of your 
temperature?

4. What is the expected course of influenza?
5. When should you call the UN Health Volunteer?
6. When should you call the UN Physician?

MODULE 3 & 4:Understanding the development of a Pandemic and taking preventative action may 
help to slow or stop the development or reduce the effects. 

1. How well prepared are you? 

Which are the most important items to have on hand in case of an emergency?

Answer: Refer to check lists. Encourage participants to add items they feel are important. Make your 
personal list!

2. What would you like to find in someone else’s household if you had to provide health care for a 
patient with an influenza-like-illness? 

Answer: Phone lists, cleaning agents, medicine, etc

3. Why is it important to keep a chart of your temperature?

Answer: Influenza can frequently be atypical – i.e. symptoms are not always clear. Temperature charts 
will reveal infection early.

4. What is the expected course of influenza?

Answer: 3 phases:

1. sudden fever, pain, weakness

2. Soar throat, cough and chest pains, watch for secondary infections

3. After one week, symptoms decrease, cough may last. 

5. When should you call the UN Health Volunteer?

Answer: In case of sudden fever

6. When should you call the UN Physician?

Answer: when the symptoms get worse
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Thank You!

Wrap up!

Refer back to objectives

Clarify if all questions have been addressed in the session.

Hand out additional material

Write down  concerns and unanswered questions.

Clarify method of communication for follow up 

Thank you!


